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‘Workshop on

“BOU Eitizen Charter: Potential Challenges in Implementation”
Oigamwd Dy
Institutional Quality Assurance Cell (IRAC) and Service Delivery Action Plan Implementation Committee, BOU

Venue : Zoom Webinar
Date : December 21, 2022(Wednesday)

Dear Sir/Madam

We are pleased to inform you that a workshop on BOU Citizen Charter: Potential Challenges in
Implementation is going to be organized by the Institutional Quality Assurance Cell (IQAC) and Service
Delivery Action Plan Implementation Committee of Bangladesh Open University on December 21, 2022
through Zoom Webinar. Prof. Md. Anwarul Islam, Director, IQAC-BOU will inaugurate the workshop
program. Honorable Vice-Chancellor (Acting) of BOU Professor Mahbuba Nasreen PhD will be Chief Guest
and Honorable Pro-vice-Chancellor (Administration) of BOU Professor Dr. Nasim Banu will be resource
person & chairperson at the session.

You are cordially invited to attend the workshop pfogram. Your presence will make the event more graceful.
The program schedule is attached.

Thank you.

‘R

- Professor Md. Anwarul Islam
Director (Additional Charge)
Institutional Quality Assurance Cell (IQAC)
Bangladesh Open University, Gazipur.

December 21, 2022 (Wednesday)

Introductory | Prof. Md. Anwarul Islam, Director, [QAC-BOU

9:00am R
Session
9:10am Chief Guest | Chief Guest: Professor Dr. Mahbuba Nasreen PhD, Vice-Chancellor (Acting)
) Speech

9:20am Presentation | Md. Ahasanur Rahman, System Analyst, Computer Division, BOU.

Reflection on | 1. Dr. A HM Anisur Rahman Akhand, Director, SSS Division, BOU.

10:00am | view Citizen | 2. A.S.M. Noman Alam, Controller of Examinations (In-Charge), Exam-Division, BOU.
Charter 3. Mad. Masum Billah, Director (In-Charge), Computer Division, BOU.

10:45am Tea-Break

1. Prof. Mostafa Azad Kamal,Treasurer, Dean- School of Business, BOU
Reflection on 2. Prof. Sufia Beglgm, Dean, School of Education, BOU
11:00pm view Citizen 3. Prof. Dr. Md. Farid Hossain, Dean, SARD, BOU
' Charter 4. Prof. Dr. Md. Zahangir Alam, Dean, SSHL, BOU
5. Prof. Dr. Sabina Yeasmin, Dean, Open School, BOU
6. Prof. Dr. Sharker Md. Numan, Dean, SST, BOU
Speech of
12:30pm APA Team | Dr. Md. Shafiqul Alam, Registrar, APA Team Leader, BOU.
Leader
Speech of Prof. Mostafa Azad Kamal, Treasurer, BOU
12:45pm T
rcasurcr
01:00pm Lunch Break

Resource Person & Chairperson:
02:00pm Session -1 Professor Dr. Nasim Banu, Pro-vice-Chancellor (Administration), BOU.
Topic: Citizen Charter: It’s Challenges.

03:30pm Conductor &Closing Speech by Prof. Dr. Sadia Afroze Sultana ,Additional Director, IQAC-BOU

Zoom Link: https://bdren.zoom.us/j/63405251697 ID: 634 0525 1697
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